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NOTE

The information given in this report has been compiled from published sources and interpreted
from fieldwork based on informed opinions. Whilst every care has been taken in the preparation
of the report, there may have been some errors in the information obtained. Although it is
impossible to verify every single detail by cross checking, we believe the general picture we
have provided is reasonably accurate and comprehensive.

Many IAL reports contain an overview of selected company financial information and
capabilities, based on published sources where available. Although the companies represented
are believed to be the major suppliers, the profiles are meant to be indicative rather than
definitive.

It is fundamental to the philosophy of IAL Consultants, constantly to seek to extend and improve
our service to clients. In pursuit of these aims, we shall be pleased to consider all requests for
regular or periodic updating of all or any part of the information contained in this report, or for
extensions in coverage in terms of product areas, market sectors and/or geographic regions.

We are, of course, always happy to discuss with any subscriber the possibility of undertaking
further work, whether arising out of this report, or in different business areas.

MORE INFORMATION ON IAL CONSULTANTS

At the end of this report you will find a copy of our corporate brochure, and a list of our latest
published reports. Should you require more information on either our published reports or our
private client services, please contact us at the address given.

Full details on all IAL Consultants’ published information (including full tables of contents and
tables of tables) and ad-hoc research services can be found on our website:

www.brg.co.uk







IQl The World Markets & Manufacturers of Household Laundry Detergents & Fabric Conditioners 1998

CONTENTS
1. INTRODUCTION 1
LT OBIECTIVES ettt et ettt ettt et e e e bt e bt e s bt e bt e bt e et e eat e eateebeeebeenbeebeenaeeneesneesaeenne 1
L2 DEFINTITTONS ... ettt ettt et et e a e e b e bt em bt ee e s e eeeb e e s bt e sb e em bt em bt eaeeea b e eeteebeesb e e bee bt enaeeneesmeesaeenne 1
1.3 METHODOLOGY ...ttt ettt ettt ettt h et et et s st e s atesb e e bt embeeateeueeebeeebeesbeenbee bt enseeneeeneesaeenns 2
2. SUMMARY 3
2.1 SUMMARY TABLES ...ttt ettt ettt ettt ettt st st saeesae e s e saeesaeesaeeaeenneenneeanens 4
3. THE WORLD MARKET AND ANNUAL TRENDS 7
4. REGIONAL MARKETS 9
4.1 WESTERN BUROPE ..ottt ettt ettt st s sttt saee bt e bt enneeane e 9
4.2 EASTERN EUROPE ....cc.oiiiiiiiie ettt ettt et st st sae ettt eeb e e senesane s naee 11
4.3 FORMER USSR & MONGOLIA.....c..oooiiiiiiitieitent ettt ettt et ettt sttt ene e s e s sanesaeenaee 13
44 NORTH AFRICA ...ttt ettt e a e e b e e bt e bt e bt e et et e eaeeeb e e bt et e enbeestesbeenbeenbeenees 15
4.5 WEST AFRICA ...ttt ettt et e h e e bt et e e e et e e e eb e e s beesbeeeb e e bt et e enbeentesseenbeenbeenees 16
4.6 CENTRAL AFRICA ...ttt ettt ettt st e b e s bt e s bt et eat e ea e bt e et en b e enteeseesbeesneenaee 18
4T EAST AFRICA ...ttt ettt ettt e a e e b e e bt e e bt e bt e bt et e sat e st e e bt et e enbeentesbeenbeenbeenees 19
4.8 SOUTHERN AFRICA ... .ottt ettt ettt ettt e a e e b e b e bt e bt s et s et e sbte s bt e bt e bt enbeenteeseesbeenneenae 21
4.9 MIDDLE EAST & TURKEY ...ttt ettt ettt ettt et ettt st b et e et est e et e ssaesbeesbeenaes 22
410 SOUTH ASTA L.ttt st ettt et et e b e bt et et et e s e e sueesbeete et e eabeeenesanesanenaeenaee 24
AAT FAR EAST ..ottt ettt ettt a ettt et e et s b e ettt saeesae e bt et e eaneeenesenesanenaeeaee 25
412 SOUTH AMERICA ..ottt et et ettt st st s at et et bttt eaneeenesenesanenaeenae 27
4.13 CENTRAL AMERICA & CARIBBEAN .....c..coiiiitiiiiitiente ettt ettt et 29
4. 14 NORTH AMERICA ..ottt et et ettt ettt et et s st st e bt eae et eeneeenesenesanesaeenaee 31
N B O (O] 2N\ I OO TP UPPU SR 32
5. PRODUCTION 33
6. TRADE ANALYSIS 35
6.1 TOP 25 EXPORTERS ...ttt ettt ettt et e a e e b e b e bt et e et satesaeesbeenaeenbeentens 35
6.2 TOP 25 IMPORTERS ...ttt ettt st h ettt e st e a e e bt e e bt e b e e bt embeeatesatesaeesbeenbeenbeenrens 36
6.3 EXPORT VALUES ...ttt ettt ettt et s h e h e bt e bt et s et ea e e eb e et e em bt ee et et e eatesatesaeenbeenbeenbeenrens 37
6.4 EXPORT PERCENTAGES .......oooiiiiiiiiee ettt et ettt ettt e s s st st saeeae e eane e 42
6.5 IMPORT VALUES ..ottt ettt et ettt ettt et e st s bt e bt esbeeaaesanesaeesbeenbeenbeennees 47
6.6 IMPORT PERCENTAGES .....c.oioiiiiiiiet ettt sttt ettt ettt et et st st e b esaeebeeane e 52
0.0.1 WESETTI EUFOPE ...ttt e e ettt et ettt 52
0.0.2 EGSIErN EUFOPE...........ccoiiiiiiiiiiiii ittt e 55
6.6.3 FOrmer USSR & MONGOLIG ............c.cccooiiiiiiiiiiiiit ettt 56
0.0.4 INOFEI ASFICQ. .......ooeiveeaieeeiieee ettt ettt et e et e et e et e e bt eeaseeeabaeeaseeeatbeanseeeabeeenseeensaeensaesnsaeenneeenes 58
0.0.5 WS AFFICA .....vveeeeeieeeee ettt e e et e et e et e et e e ataeemste e ataeaasaeestbeasaeeabeeensaeentaeenseeentaeenneeenns 59
0.0.0 CONIPAL ASFICA.......occvveeeeeiieeei e ettt et e et e et e et e e s ab e e easeessbeeeaseeesbeeeasaeeataeensaeensaeansaeensseenneenes 61
0.0.7 EQST ASFICQ......oooecieeiiieeee ettt ettt ettt et e e st e e et e e e ab e e sab e e s sbeeeabeeeabeensaeeateeenseeestaeensaeeteeenaeene 62
0.0.8 SOULREITL ASFICA. .....c..oeeeeeee ettt et e e et e et e et e et e e e st e e e sbeeeateeansaeeabaesnsaesnsseansaeasseensseenes 63
6.6.9 Middle EQSt & TUFKEY .........ooeeeeeeiieeie ettt et ettt e e e st esabaesabeeesseeesbaeensaeetseennneenes 64
0.6. 10 SOUR ASIQ......c..ooeeeieeee ettt ettt ettt et ettt et e bt et e e b e e st e e st e saeeeaeebeenteens e st e eneeeteeaeas 66
O.0. 11 FQV EQST ...ttt ettt e ettt ettt et et e e et e e et e e et e et e et e et e et eebee et e enee et 67
0.6.12 SOUN AMEFICA ..ottt ettt ettt e bt e bt e s e ent e e neeeaeete et e enseenseesaensaenneas 69
06.6.13 Central AMerica & CAriDDEAN ..................ccocceieiiieiieei ettt ettt e e eeeeeeees 70
0.6. 14 INOFEI ATNEFICA ...ttt ettt a et e bt et et et eeseeebe e bt ebe e s e enseenseenaenseeneeas 72
0.0.15 OCEAMIG ...t ettt a ettt etttk et ettt ettt nees 73

7. MAJOR MANUFACTURERS 75




IQl The World Markets & Manufacturers of Household Laundry Detergents & Fabric Conditioners 1998

8. COMPANY PROFILES 83
I BENCKISER ...ttt sttt et ettt et ae et e bt et et et easesenesaeesaeebe e bt enneennens &3
811 CONLACE DLAILS ... ettt et ettt ettt e et et ettt enee e enes 83
8.1.2 SUMMATY Of OPEFALIONS ........oeeeeeieeeie ettt e e e et e et e e te e e bt e s baeeabteetaeenbaeesaensseessseenaseesnsaenaseen 83
8.1.3 SUBSIAIATIOS & STIES..........ooeeieieeeeeee ettt ettt ettt ettt 83
8. 1.4 COMPANY ACHIVILY.....ccveeeieieeieeeie ettt ettt tte ettt et e et e ekt e et e et e et e e taeessteetaeassaeessbeensbeessseenaseeansaeenseean 83
8.1.5 Acquisitions/DivestitureS/JOINt VENIUTES ...........ccc.eeviuieiieieiieeiieetteeie st eetaeetteetaeereesbaesaseessseesaseeansaesasees 85
81,6 PrOAUCTE RANGE..........c..eeieeeeeeee ettt ettt a ettt ettt et e et et et e e e enaeeneeeees 86
8.2 CHURCH & DWIGHT ..ottt ettt ettt et et et st st st sae et e bt eaneennees 87
8.2.1 CONEACE DELAILS ..ottt et a e et eae et e st e st e beebeenseenseeneeenes 87
8.2.2 SUMMATY Of OPEFALIONS ...ttt ettt ettt ettt ettt 87
8.2.3 SUBSIAIAFICS & STLES.........oouoeiiieiieeiiee ettt ettt ae b et et e bt et eeteeebeeseenneenee e 87
8.2:4 COMPANY ACHIVILY ..ot ettt ettt 88
8.2.5 Acquisitions/Divestitures/JOINt VENIUTES .............ccccociiiiiiiiiieieieeeeeeee ettt 89
8.2.0 PPOAUCE RATGE............oooeeeeieee ettt et e et e et e e e et e e s st e e e ab e e enbaeenbeesebaensseesssaensseesnsaenaseenn 89
8.3 COLGATE-PALMOLIVE ...ttt ettt h e b et ettt ettt s ae e s bt e s besaeesbeenbee bt enteennens 91
8.3.1 CONLACE D@LAILS ...ttt ettt ettt et e et ettt ettt e 91
8.3.2 SUMIATY Of OPEFALIONS ........oeeve et e ettt et e et e et e e beeeabteestaeensaeesbensseesssaesaseesnsaeenneen 91
8.3.3 SUBSIAIATIOS & STIES..........oceeeeeeeee ettt ettt ettt 91
8.3.4 COMPANY ACHIVILY.....ccuveeeevieeiee ettt ettt et e et e ekt e et e et e e st e e bt e eabaeebeeansteesebeeesseesssaensseeensaeenseen 92
8.3.5 Acquisitions/Divestitures/JOINt VENIUTES .............c.cccoceiciaiiiiiiiieieeeeeeeee ettt ettt sttt 93
8.3.60 PrOGUCT RANGE ...ttt ettt bttt ettt sttt 94
8.4 THE DIAL CORPORATION .....oiiiiiiiiiiiiiiieteetesie ettt ettt ettt ettt et et st st be e bt eueesaeebeeneeaneeanens 95
841 CONLACE DELAILS ..ottt ettt ettt ettt e eat e bt e st e beebeenseenseeneeenes 95
8.4.2 SUMMATY Of OPEFALIONS ..ottt ettt sttt ettt 95
8.4.3 SUBSIAIATIOS & STIES..........ooeeeeeeeeeee ettt ettt ettt 95
8.4.4 COMPANY ACHIVILY.....ccveeeiieeie ettt tte ettt e et e et e et e et e e st e e tb e e st e etaeeasaeesebeensseessseenaseesnsaeenneean 96
8.4.5 Acquisitions/DivestitureS/JOINt VENIUTES ........c..ccc.eevueeeieiiieeeie et eieesieesieeetteeetaeereesbaeseseessseessseessaesnsees 98
8.4.0 PPOAUCE RANGE ..ottt et e ettt et e et e e s ab e e sabeeenbaeeabeesebeensseesssaenaseesnsaannseenn 98
SO HENKEL.....cotietteeee ettt ettt st s bt et e st e et e b e e bt e bt e bt e e bt e et e ebe e she e eh e e bt e bt et e en b e enteeetenaeenaee 100
8.5.1 CONLACE DIAILS ... ettt et ettt ettt ettt e en et et en 100
8.5.2 SUMMATY Of OPEFALIONS ...ttt ettt ettt ettt ettt 100
8.5.3 SUBSIAIATIES & STIES........ooceeeeieeee e ettt ettt ettt ettt e be s e e na e eae e eaeeeaeeereenean 100
8.5.4 COMPANY ACHIVILY ..ottt ettt sttt et 102
8.5.5 PrOGUCE RANGE ...ttt ettt ettt bttt et ettt bttt ene e 104
8.6 KAO CORPORATION......cooiiiiiiiieiie ettt ettt et ettt et et ettt eanesenesanesane e 105
8.60.1 CONLACE DEIAILS ..ottt ettt ettt at e bt et st e e beesaeenteeneeeneeeseenseenneans 105
8.6.2 SUMMATY Of OPEFALIONS ........oeevveiieeeiieeiee et ee ettt e et e et et e et e e bae e bt e e tbeesaeetbeesseassseensseesnseennnes 105
8.0.3 SUBSIAIATTOS & STIES........ooeeeeieeee ettt ettt ettt en 105
8.6.4 COMPANY ACHIVILY.....ccuveeeieeeeeeeeiee ettt et e et e et e et e et e e teeeabe e e abaessbeesssaesaseeasbeensseessseensseennseennss 109
8.6.5 Acquisitions/DivestitureS/JOINt VENIUTES ............cc.eievueeeieieiieeieeeieesie e ieeeaeeeteesteesibeesveestseassseesiseessseenens 110
8.6.60 PrOAUCE RATGE............ooeeeeieee ettt ettt e et e et e et e ettt e sae e tb e e sabeessbe e tbeetbeeesbeensseesnseenans 110
8.7 LION CORPORATION ..ottt sttt ettt ettt ettt st b et eae et et e bbbt eae et e st et e sbesbeeaeennen 112
8.7.1 CONLACE DEIAILS ...ttt ettt e st e a et e sb e e b e e nbeenbesnee st eeseeeseenneans 112
8.7.2 SUMMATY Of OPEFALIONS ...ttt ettt ettt be ettt ettt ettt enae e 112
8.7.3 SUBSIAIATIES & STIES........oocueeeiei ettt ettt ettt ettt et e bt b e enae st e eaeeeaeeereeneans 112
8.7.4 COMPANY ACHIVILY ...ttt et et sttt et 114
8.7.5 Acquisitions/Divestitures/JOINt VENIUTES ............c.cccuciiiiiiieiiiieieie sttt sttt 115
8.7.60 PPOAUCE RATGE............ooeeeeee ettt ettt et e et e et e ettt et e e tb e e esbeessbe e tbeentseessbeensseennseenens 115
8.8 PROCTER & GAMBLE ...ttt ettt ettt b e s bt e bt e et ettt eateeeaeseeenbeenae 117
8.8.1 CONLACE DIAILS ...ttt ettt et ettt et eneen e en 117
8.8.2 SUMMATY Of OPEFALIONS ........oeeeveeieeeieeee ettt et e et e et e et e e tbeesaeetbeentseensseensseesnseenanes 117
8.8.3 SUBSIAIATTOS & STIES.....c..ooeieeieeee ettt ettt ettt 117
8.8.4 COMPANY ACHIVILY.....ccuee e eeiee ettt et et e et e et e et e e eeabe e e ssaeesbeeeabaeeabeeasbeensseessseensseesnseennses 118
8.8.5 Acquisitions/Divestitures/JOINt VENIUTES ............c.cccuciiiiiiiiiiiiieieieeee ettt ettt ettt 119
8.8.0 PrOAUCE RANGE.............ocueeeeeee ettt ettt ettt e b ettt et e e et e et e e seeeaeenseeneesneeeneesseeseenneans 120
O UNILEVER ...ttt ettt ettt ettt et et s s saeesae e bt e bt et e eanesanesanesanenaee 121
8.9.1 CONLACE DEIAILS ...ttt ettt e be ettt e st e e b e e s e eneeeneeeaeeeseenseenneans 121
8.9.2 SUMMATY Of OPEFALIONS ...ttt ettt ettt ettt bt sttt 121

8.9.3 SUDSTIAIATIOS & STLOS.......coooeeeeeeeeeeeeeee e et ettt e 121




IQl The World Markets & Manufacturers of Household Laundry Detergents & Fabric Conditioners 1998

8.9.4 COMPANY ACHIVILY ..ottt ettt et e 123

8.9.5 Acquisitions/Divestitures/JOINt VENIUTES ............ccccuiciiieiiiiieieeieee sttt ettt 125

8.9.6 PrOAUCTE RANGE ..ot ettt ettt et ettt et e see et eneesseeeneeeneeneenneans 125
9. BACKGROUND COUNTRY INFORMATION 127
O L AFRICA ..ottt ettt b e s e h et a e et bt s ae bttt e b s b e bt eae et et saeebeeae e enne 127
9.2 NORTH AND CENTRAL AMERICA AND CARIBBEAN ......ccciiiiiiiiiiitenenteececee et 129
9.3 SOUTH AMERICA ... .ottt ettt ettt st bt et ettt sae e se et e sae bt eae e enne 131
0.4 ASTA Lottt et a e h bt ettt a e et h e ae et ne b sae bt et e enee 132
.5 BUROPE ... e s 134
9.6 OCEANIA ... bt a e e st eae e 136
10. APPENDIX 137
10.1 EXCHANGE RATES ...t e 137

10.2 ROUNDING OF DATA ... 137




IQl The World Markets & Manufacturers of Household Laundry Detergents & Fabric Conditioners 1998

TABLE OF TABLES

1. INTRODUCTION 1
2. SUMMARY 3
The Largest National Markets for Household Laundry Detergents, 1998 (USS$ Million) .........ccceceovveeneineeneenineceneineenene 4
The Fastest Growing National Markets for Household Laundry Detergents, 1994-1998 (US$ Million).........ccoceverereevecencnne. 4
The Fastest Growing National Markets for Household Laundry Detergents, 1996-1998 (US$ Million).........ccoceverereevecencnne. 5
The Fastest Decreasing National Markets for Household Laundry Detergents, 1994-1998 (US$ Million) ..........cccecvevererenenne. 5
The Fastest Decreasing National Markets for Household Laundry Detergents, 1996-1998 (USS$ Million) ..........cccccvevererenenne. 6

3. THE WORLD MARKET AND ANNUAL TRENDS 7
The World Market for Household Laundry Detergents by Region, 1994-1998 (USS$ Million)..........ccceevveuierenrenienienieieieeenenes 7
The World Market for Household Laundry Detergents by Region, 1994-1998 (% Change)

4. REGIONAL MARKETS 9
Western Europe: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million) .......cccccveererenennenne. 9
Western Europe: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)
Eastern Europe: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million)........ccccccevveevrinennne 11
Eastern Europe: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change) .........ccccecvevveriervennnne. 12
Former USSR & Mongolia: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million) .. 13

Former USSR & Mongolia: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)...... .14
North Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million)....................... .15
North Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change) ......

West Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million).... .16
West Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change) .......... .17
Central Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (USS$ Million) ... .18

Central Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)....

East Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million)..... .19
East Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change).........cccceeveveeveervenieneenenne 20
Southern Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million)............ccccvevvrrrrrennnne 21
Southern Africa: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)

Middle East & Turkey: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million) .................... 22
Middle East & Turkey: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)..........ccccccuee.. 23

South Asia: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million)
South Asia: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change) ..........ccccevveevevienvenenceennnnns
Far East: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million)..........ccccerveeeiereeeeeerennenne.
Far East: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)

South America: The Market for Household Laundry Detergents by Country, 1994-1998 (USS$ Million) ..........cccceeverveieeennnne 27
South America: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change).........c.ccceeveervrvecereennnee 28
Central America & Caribbean: The Market for Household Laundry Detergents by Country, 1994-1998

(USS MIILION) ...ttt ettt ettt ettt b e bttt b btk e bt s bt b bt stk s b et eb et e b st stk e s ebe et eaeebentsaeseesenenaeneaes 29
Central America & Caribbean: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)........... 30
North America: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million) ...........cceeveurennne .31

North America: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)...... .31
Oceania: The Market for Household Laundry Detergents by Country, 1994-1998 (US$ Million).......... .32
Oceania: The Market for Household Laundry Detergents by Country, 1994-1998 (% Change)..........cccevveevvereereeneenreseeniennns 32
5. PRODUCTION 33
The Top 25 Producers of Household Laundry Detergents, 1997 (US$ Million)........cccvveireuinieenieerenieinieineenieereeieeeneesnenes 33
6. TRADE ANALYSIS 35
The Top 25 Exporters of Household Laundry Detergents, 1997 (US$ MilliON) ........cccvveovrieirieenerineinrienierceniecnieieeeieennenes 35
The Top 25 Importers of Household Laundry Detergents, 1997 (US$ MilliON) ........ccceveoirieuinieenireeneineineeneereereeeneennenes 36
The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Australia - China, 1997
(USS MILLON) ...ttt bbbttt b bbbttt b ettt s bbbt e enenens 37
The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Czech & Slovak Republics -
Germany, 1997 (USS MITHON) ......coiuiriiiiiiieieieiete ettt ettt ettt ettt eseesees e besesseseeseeseesaeseesensensessesseseesessesessensenseseaneas 38

The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Greece - Malaysia, 1997
(USS MIIION) ...ttt ettt ettt ettt b ek ebe sttt b btk s e bt s bt b bt stk s b e st eb et e b st stk e s ebe et eae et entsaeseenenenteneaee 39




IQl The World Markets & Manufacturers of Household Laundry Detergents & Fabric Conditioners 1998

The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Mexico - Singapore, 1997

(USS MIILION) ..ttt ettt ettt ettt stk eb ettt b btk s bbb bt e ekt s bt eb et e bt st ekt s ebe et e e ebentsa st enenenaeneaee 40
The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Spain - USA, 1997 (US$
IMHLLION ) 1.ttt ettt et e a et e st ekt e st e bt eat e s e es e e st e st e s e es b e st e st enseeseenseensesseemte st enbesheenbeeatensesseenseeneenbesseenbeeneenne 41
The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Australia - China,

LOOT (20) ettt 42
The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Czech & Slovak Republics -
GEIMAILY, 1997 (00) ettt ettt ettt b bt bttt e bt e bt e ht et e e bt e bt e a b e st e e bt e bt e a b e st e e bt e bt e et e nh et e b e et b eaeen 43
The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Greece - Malaysia,

LOOT (20) vttt ettt ettt ettt ettt etttk etttk h etk h st a ekt b bt ek h et a ekt b bt e ekt b et et b st e bt e 44
The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Mexico - Singapore, 1997

(20) ettt bbbt 45
The Top 25 Exporters of Household Laundry Detergents - exports to principal destinations, Spain - USA, 1997 (%)........... 46
The Top 25 Importers of Household Laundry Detergents - imports from principal sources, Australia - Czech & Slovak
REPUDIICS, 1997 (0) -t tttenieeitete ettt ettt ettt sttt ettt st e et e et e e st e st e ense e bt enbeseeenteeseenseemse st enbesseenseeseansesseenseeneensesseansenneanee 47
The Top 25 Importers of Household Laundry Detergents - imports from principal sources, Denmark - Greece,

LOOT (20) vttt ettt ettt ettt etttk etttk b etk h et h ekt h bt ek bt ekt b a et ekt b et ea et b st e bt aee 48
The Top 25 Importers of Household Laundry Detergents - imports from principal sources, Hong Kong - Japan,

LOOT (20) vttt ettt ettt ettt ettt etttk etttk ekt b ek bRt a ekt s bt ek bt ekt b bt e bt b et ea et b st e bt e 49
The Top 25 Importers of Household Laundry Detergents - imports from principal sources, Netherlands - Singapore, 1997
(0] et h e bbb et 50
The Top 25 Importers of Household Laundry Detergents - imports from principal sources, Spain - USA, 1997 (%)............. 51
Western Europe: Imports of Household Laundry Detergents from principal sources, Austria - France, 1997 (%)......cccccveuenee

Western Europe: Imports of Household Laundry Detergents from principal sources, Germany - Malta, 1997 (%)
Western Europe: Imports of Household Laundry Detergents from principal sources, Netherlands - UK, 1997 (%)
Eastern Europe: Imports of Household Laundry Detergents from principal sources, Albania - Czech Republics,

TOOT (20) vttt ettt ettt ettt etttk etttk et b ek bRt a ekt h bt ek h et a bt b he e bt b et a et se e ene e 55
Eastern Europe: Imports of Household Laundry Detergents from principal sources, Hungary - Former Yugoslavia, 1997
(0] et h et 55
Former USSR & Mongolia: Imports of Household Laundry Detergents from principal sources, Armenia - Georgia, 1997
(0] et a et 56
Former USSR & Mongolia: Imports of Household Laundry Detergents from principal sources, Kazakhstan - Moldova,
LOOT (20) vttt ettt ettt ettt etttk ettt b ekttt b etk h st a ks bt ek h et a ekt h bt e bt b ettt b bt e bt e 56
Former USSR & Mongolia: Imports of Household Laundry Detergents from principal sources, Mongolia - Uzbekistan,
LOOT (20) vttt ettt ettt ettt etttk ettt b ket h ek bRt h ekt h bt ek bt e bbbt bt b et a et b st et ne e 57
North Africa: Imports of Household Laundry Detergents from principal sources, Algeria - Tunisia, 1997 (%).....cccccccvrveuennee. 58
West Africa: Imports of Household Laundry Detergents from principal sources, Benin - Gabon, 1997 (%)
West Africa: Imports of Household Laundry Detergents from principal sources, Gambia - Mali, 1997 (%)
West Africa: Imports of Household Laundry Detergents from principal sources, Mauritania - Togo, 1997 (%).....cccccceevennen.e. 60
Central Africa: Imports of Household Laundry Detergents from principal sources, Central African Republic - Zaire, 1997
(0) ettt h ek bR a ekt b ekt h Rt h et Rkt k et bt h et h et ekt b b ettt b et sa sttt ne e 61
East Africa: Imports of Household Laundry Detergents from principal sources, Burundi - Mozambique, 1997 (%)............... 62
East Africa: Imports of Household Laundry Detergents from principal sources, Rwanda - Uganda, 1997 (%) ....c.cccccvvveuenneee. 62
Southern Africa: Imports of Household Laundry Detergents from principal sources, Angola - Zimbabwe, 1997 (%)............. 63
Middle East & Turkey: Imports of Household Laundry Detergents from principal sources, Afghanistan - Israel,
LOOT (20) vt b e a e h et h e et 64
Middle East & Turkey: Imports of Household Laundry Detergents from principal sources, Jordan - Qatar, 1997 (%)............ 65
Middle East & Turkey: Imports of Household Laundry Detergents from principal sources, Saudi Arabia - Yemen, 1997
(20) et h bbbttt n e s 65
South Asia: Imports of Household Laundry Detergents from principal sources, Bangladesh - India, 1997 (%)....... ...66
South Asia: Imports of Household Laundry Detergents from principal sources, Myanmar - Sri Lanka, 1997 (%) ..... ...66
Far East: Imports of Household Laundry Detergents from principal sources, Cambodia - Japan, 1997 (%) ............ .67
Far East: Imports of Household Laundry Detergents from principal sources, Laos - Philippines, 1997 (%)............. ...68
Far East: Imports of Household Laundry Detergents from principal sources, South Korea - Vietnam, 1997 (%).............. ...68
South America: Imports of Household Laundry Detergents from principal sources, Argentina - Colombia, 1997 (%) ..... ...69
South America: Imports of Household Laundry Detergents from principal sources, Ecuador - Venezuela, 1997 (%)............. 69
Central America & Caribbean: Imports of Household Laundry Detergents from principal sources, Bahamas - Cuba, 1997
() vtttk h ek bt R bt e ekt h R h ekt E stk b et bt b st etk s bttt ekt a st a et ne e 70
Central America & Caribbean: Imports of Household Laundry Detergents from principal sources, Dominican Republic -
HONAULAS, 1997 (90) -ttt ettt ettt ettt ettt et h e s et e e st e st e st eh e s e e s et en e em e eseem e e st et e ebeab e s eneeneen e aseenesbeebesaenseneeneeneas 70
Central America & Caribbean: Imports of Household Laundry Detergents from principal sources, Jamaica - Trinidad &
TODAZO, 1997 (Y0) «eeuvereeeneeeeiete ettt ettt ettt et ettt et e tt e te s et et e e st asbeseeenbees e enteeseenseeseenteeeeenseaesesseen b e bt enbeeseen b e bt entenaeenteeneenteneeennas 71
North America: Imports of Household Laundry Detergents from principal sources, Canada - USA, 1997 (%) ..ccccevvvrveruennnn. 72
Oceania: Imports of Household Laundry Detergents from principal sources, Australia - Papua New Guinea, 1997 (%)......... 73
7. MAJOR MANUFACTURERS 75

Major Manufacturers of Household Laundry Detergents, 1996-1997 (USS Million) ........cccoveivuereninerenieceneineenreereeeneeeenene 75




IQl The World Markets & Manufacturers of Household Laundry Detergents & Fabric Conditioners 1998

Major Manufacturers Ranked by Sales of Household Laundry Detergents, 1996-1997 (US$ Million)........ccceceevveenenencnnenne. 75
Major Manufacturers’ Sales of Household Laundry Detergents by Region, 1997 (US$ Million) ...........

Major Manufacturers’ Sales of Household Laundry Detergents by Region, 1997 (USS$ Million) continued..... i
Major Manufacturers’ Sales of Household Laundry Detergents by Region, 1997 (%) ....ccceoeevvenierieneevieneennene .78
Major Manufacturers’ Sales of Household Laundry Detergents by Region, 1997 (%) continued .... .79
Regional Sales of Household Laundry Detergents by Manufacturer, 1997 (%)......ccccvevveveeneenenns ...80
Regional Sales of Household Laundry Detergents by Manufacturer, 1997 (%) continued.............c.ccoeveriereinvenenicnicnencnenne 81
8. COMPANY PROFILES 83
Benckiser Group Financial Summary, 1996 = 1997 ........oo ettt sttt s et be et a e eneas 84
Benckiser - Sales by Geographical Region, 1997 (%) ... .85
Benckiser - Sales by Business Division, 1997 (%) .............. .85

Church & Dwight Group Financial Summary, 1996-1997.................
Church & Dwight - Sales by Product Sector, 1997 (US$ Million) ....
Church & Dwight - Number of Employees, 1994-1997.....................
Colgate-Palmolive Group Financial Summary, 1996 - 1997 ......
Colgate - Sales by Business Segment, 1997 (US$ Million).....
Colgate - Sales by Geographic Region, 1997 (%0).....ccvecureirieiireierieiiinietnieitnieese ettt saestetere ettt s ettt seene e naeneaes
Colgate - Number of EMPIOYEes, 1994 = 1997 ...ttt ettt be et s bt besee et e sae s e eseeneas
The Dial Corporation Group Financial Summary, 1996-1997 ....
The Dial Corporation - Sales by Product SECtor, 1997 (%0)......ccveereireriniieirieenieitreeierereenteeessees et sse s seseseesenesesesnenes
The Dial Corporation - Sales by Destination, 1997 (%0)......cuecuieieririerieierieeterttete e stesteete e sitesteseeetesste bt ensesseensasseensesseensas
The Dial Corporation - Number of Employees, 1994-199

Henkel Group Financial SUMmAary, 1996 = 1997........cooiiiiiieiieieeieste ettt et sttt st ettt e b sabeste et e saeentesseennas
Henkel - Sales by Product DiviSion, 1997 (90)......ccueeieierieieeieieeiteie sttt sttt ettt st tesatesbe st e e e st ebesssesseensenseensesseensas
Henkel - Number of Employees, 1994 - 1997
Henkel - Number of Employees by Geographic Region, 1997 ........cc.coi ittt
Kao Corporation Group Financial SUmmary, 1996-1997 ..........cooiiiiiiiiieieee ettt neee
Kao Corporation - Sales by Product Division, 1997 (%)
Lion Corporation Group Financial Summary, 1996-1997.........ccccoiiriiriiiieieiieie ettt ettt ettt sttt sbeenaeseeeneas
Lion Corporation - Sales by Division, 1997 (%0)......ccueeeeririeieeierieeiesie ettt te sttt st et sie e testestessaetesseebesssesseensesseensesseensas
Procter & Gamble Group Financial Summary, June 1997 - June 1998.... ...118
Procter & Gamble - Sales by Geographic Region, 1998 (%6) ......ccvveriririeiiiiiiiiiinenceciceeeecec e e 119
Procter & Gamble - Sales by Operating Division, 1998 (US$ Million) .......c.ccecevvvreninceneeneinnnieinneenen e 119
Unilever Group Financial Summary, 1996 - 1997 ........ccccooviiiininenens ...123
Unilever - Sales by Geographical Region, 1997 (%) ..... 124
Unilever - Sales by Business Division, 1997 (%) .......... ...124
Unilever - Number of EMPIOYEes, 1994 = 1997 ..ottt ettt sttt sttt sttt st e b saaesbeenbesseentesseensas 124
9. BACKGROUND COUNTRY INFORMATION 127
Africa: Basic Demographics, DY COUNIIY .....cc.eiiiriiiieriirieie ettt ettt ettt es e st ebe st e estesseebesseeteeseensesnsesseensesseensesseensas 127
Africa: Basic Demographics, by Country (CONTIMUE) .......ocvieieriieieriieieniieieeiteie sttt ettt ete st e te st ebesaaesteensesbeenseseeeneas 128
North and Central America and Caribbean: Basic Demographics, by Country...........c.ccceeeeueene ...129
North and Central America and Caribbean: Basic Demographics, by Country (continued) ...... ....130
South America: Basic Demographics, by COUNtIY.........ccooerieiiieiiinienieieeeeeecee e ... 131
Asia: Basic Demographics, by Country ............ccccee.e... 132
Asia: Basic Demographics, by Country (continued)..... ...133
Europe: Basic Demographics, by Country ....................... ...134
Europe: Basic Demographics, by Country (CONNMUEA).......cceeieruiriieriieiieniieieeeeiesieie et eteeetesteeeesteesaebesneesteensesseensesseennas 135
Basic Demographics, by COUNITY: OCEANIA. .......cc.eeteruieuierteriieieetietesteetesttetesteestesteestetesseeseeseesesseessesseensesseensesseensessessaenses 136
10. APPENDIX 137

EXChange Rates 1992-07 .....couuiiiiiiieee ettt ettt et b et h et b ettt e st e bt e bt e s bt e st e e bt et e sbeenbeebeenbenbeens 137




